Disruptive Behavior Policy

At Dothan Pediatric Healthcare Network, we love our children and adolescents! We also
love our hard-working staff! Therefore, it is important to us to create a healthy environment for
both. We want a positive example for our patients, and we want our employees to receive the
respect that they deserve.

Unfortunately, verbal abuse has a detrimental psychological and emotional effect on
children, youth, and adults. It creates an unhealthy environment, which could potentially affect
patient care. For this reason, we encourage parents and adult family members to model courtesy
and respect at all times, but it is especially important here at our clinics.

Therefore, Dothan Pediatric Healthcare Network has adopted this policy to make it clear
that we will not tolerate threats, harassment, inappropriate sexual comments, racial slurs, name-
calling, profanity, and any other kinds of demeaning, abusive, intimidating, or discriminatory
behavior. Such conduct could result in being banned from the practice.

If you have a question or concern about this policy or about any aspect of our operations,
please see our Director of Human Resources.



